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CONTENT INPUT BY CUSTOMER

Typically 1 to 4 weeks
depending on customer 

available time, app complexity, 
amount of content…

1w

LOOPD Container App with ProServ

SUPPORT 

Ideally eReg is setup before starting with the app.

Creation of the app and setup of the project internally.

Delivering all information, explaining the client specific timeline and a 1 
on 1 platform training.

Once the app is ready it is advised the app is tested prior to making it 
available. Your Project Manager will also check the app for you.

(1)

(2)

(3)

(4)

Once the app is ready you can put your event "Live" which will make it 
available in the LOOPD Container App. From now on your can start 
promoting your app.

We recommend to have your app live at least 20 business days prior to 
the start of your event. This will give you enough time to promote your 
app.

The client will be handed over to support prior to the start of his event. 
Support is available 24/7 and is internally informed of your event.

(5)

(6)

(7)

Delivering the project information, 
the client specific timeline
and a 1 on 1 platform training. (3)


